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ABOUT THE 2025 EVENT

The Ghana - West Africa Business Excellence Awards is a rebrand from the
prestigious West Africa Business Excellence Awards, endorsed by West Africa
Chamber of Commerce and Industry and Strategic Accountancy Africa provides a
platform to recognize individuals and companies that play a significant role in the
development of various sectors in Ghana and other respective West African
countries,

CRITERIA FOR NATIONAL CUSTOMER CHOICE AWARDS GHANA

This awards will cover five important criteria and as such recognise companies
through the lens of the Customer. The public / customer’s previews will take 70%
while Board will take 30%.

The criteria includes:

¢ Competitiveness ¢ Creativity ¢ Competence
« Communication ¢ Customer Loyalty

ABOUT THE EVENT COMPANY

KN Unigue Communications is a 360 corporate and marketing communications
company that drives the growth of communication brands and corporate
organizations through world class solutions. We possess time - tested capabilities in
the areas of branding, advertising, public relations, event management and
publishing. Over the years, we have engaged a plethora of clients from Ghana and
Africa as a whole with our event brands below.
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AMENFIMAN RURAL BANK PLC

Amenfiman Rural Bank Plc, based in Wassa Akropong, has served
Chana for 45 years, growing into a leading rural bank with 18
branches, 6 mobilization centers, and over 600 employees across
four regions. From 2014 to 2024, it grew its assets from GHS 73

million to GHS 1.8 billion and deposits fromm GHS 59 million to GHS 1.55 billion—
becoming the first rural bank to achieve these milestones. Under the leadership of Dr.
Alexander Asmah and Board Chair Dr. Anthony Aubynn, the bank has invested heavily
in infrastructure and MSME support, including CHS 500 million in loans and
partnerships for women and youth-focused financing. It maintains a GHS 500 million
loan portfolio centered on SMEs and agriculture, especially cocoa. With GHS 190
million in net worth and numerous awards in 2024, Amenfiman continues to deliver
outstanding services, CSR contributions, and sustainable development while
maintaining strong financial growth and customer trust.

ANKOBRA WEST RURAL BANK PLC

Ankobra West Rural Bank PLC was incorporated on 14th day of
January, 1977 and was licensed to do the Business of Banking on
10th June, 1977 at Esiama, in the Ellembelle District (formerly
Nzema East District) as the fourth Rural Bank among the first set

of Rural Banks in Ghana and the first Rural Bank in the Western Region. It was
authorized to do banking business by the Banking Act 1970, Act 339,

EDU HERBAL CLINIC

Edu Herbal Clinic, established in 2013, is a Ghana-based
healthcare system committed to delivering quality care across
GChana and Africa through organic herbal medicine. With its
headquarters in Mankessim and branches in Bolgatanga and
Kasoa, the clinic has successfully treated over 28,204 patients between 2013 and 2017
Its core specialties include stroke, asthma, infertility, impotency, diabetes, kidney
disorders, hepatitis, malaria, STls, and more. The clinic’'s dedication to holistic healing
earned it numerous awards, notably the *Best Stroke Hospital* at the 2017 Ghana
National Herbal Awards and *Best Herbal Clinic for Public Health* at the 2018 World
Changers Summit in Dubai. It also received accreditation from the United Nations
Economic and Social Council (ECOSQC) in 2018. Known for its professionally trained
staff and patient-focused services, Edu Herbal Clinic provides excellent inpatient and
outpatient care in a welcoming environment, striving to be a leader in herbal
healthcare across the continent.
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SUNON ASOGLI POWER (GHANA) LTD.

Sunon Asogli Power (Ghana) Limited is Ghana's first successful
Independent Power Producer (IPP) and China's largest
investment in the country. A joint venture between Shenzhen
Energy Group (60%) and the China-Africa Development Fund

(40%), it plays a critical role in Ghana’s energy landscape. The company developed a
560MW natural gas-fired power plant in two phases, completed in 2010 and 2017,
contributing 10-15% of Ghana’s total power generation. With a strong focus on
sustainability, it is expanding into renewables with a 200MW sclar project in the
Savannah Region and a wind project in Ada, alongside a planned 500MW Phase |l gas
plant. Sunon Asogli upholds high safety and efficiency standards through
international systems like 7S and NOSA. Its robust CSR efforts support education,
healthcare, infrastructure, and disaster relief, particularly in the Kpone community.
The company's mission is to secure energy sustainability for Ghana and Africa through
clean, efficient, and reliable power solutions.

e
/A Ramoth Services Limited is a fully Ghanaian-owned company,
RAMOTH Tnf:grporateq and establishgd in 1975 in Ghar}a. The co.mpar}y was
initially registered as a mine support services provider to the
mining industry in Ghana and West Africa. Over the years,
Ramoth's operations have been diversified to include mining activities such as
managing and operating open pits for surface mining, construction and management
of tailings dam sites. In 1998, Ramoth was fully integrated as a civil engineering
company. Ramoth Services Limited is the most visible and reliable brand for safe and
quality civil and geotechnical engineering services, mine support services, and plant
and equipment leasing in the mining industry.

COMPU GHANA LIMITED

With over a 17 years of experience and expertise in the IT industry,
CompuGhana has established itself as a leading technology
solutions provider in Ghana. Our success is driven by a passion for
innovation, a skilled team, and a diverse range of products from
top global brands, carefully selected to meet our clients' needs. We offer a
comprehensive portfolio of products and services tailored to individuals, corporate
clients, government institutions, and SMEs. As we continue to expand our operations,
we now boast 15 branches across major cities in Ghana, including Accra, Tema,
Takoradi, and Kumasi. Our dedicated corporate departments ensure exceptional
service and support to our corporate clients. We are excited to introduce our Business
Solution Smart Security, a cutting-edge security system designed to protect
businesses of all sizes. This integrated solution combines advanced video surveillance,
access control systems, and alarm monitoring to provide a tailored security solution
that meets the unigue needs of each business.

RAMOTH SERVICES LIMITED
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KENPONG TRAVEL & TOURS LIMITED

Kenpong Travel & Tours Limited is a leading Ghanaian-owned
travel agency based in Accra and part of the Kenpong Group.
Established over a decade ago under the leadership of CEO Mr.
Kennedy Agyepong, the company is renowned for its

professionalism, efficiency, and innovation. It offers a wide range of travel services,
including airline ticketing, hotel bookings, car rentals, visa support, airport protocols,
and tailored tour packages both locally and internationally. Known for its 24/7
customer support and competitive rates, Kenpong maintains strong partnerships with
major international airlines in Ghana. The company is also a recognized player in
sports tourism, having organized travel logistics for major events such as the 2014 FIFA
World Cup in Brazil, the 2022 World Cup in Qatar, and the 2023 Africa Cup of Nations
in Cote d'lvoire. These services include visa processing, flights, accommodations,
match tickets, and transport for fans and officials.

‘ BCK PAINTS

At BCK Paints we are passionate about transforming spaces with
PAINTS color and texture. As a leading manufacturer of premium
textured paint and high-quality acrylic paints, we bring
innovation, creativity, and durability to every stroke.

Our mission is to inspire your artistic journey, whether you're a homeowner, a
professional painter, or a DIY enthusiast. From homes and workplaces, to
infrastructure and precious landmarks, BCK's market-leading brands are trusted by
consumers and professionals alike to help build a better world.

MINNING TOOLS GHANA

The entity provides specialized technical and eguipment training
services, with a focus on the mining, quarry, and oil/gas sectors in
GChana and internationally. Since its inception, it has successfully
trained individuals who have secured employment across these
industries. The training program covers both technical and soft skills, offering a
comprehensive curriculum in mechanized mining engineering and operations. Key
components of the training include the use and handling of anchors and related
strata control tools, stressing equipment, grout equipment, portable drilling
equipment, drill bits, drill rods, reamers, wire meshing, and shotcrete application. By
equipping trainees with industry-relevant knowledge and hands-on skills, the entity
plays a crucial role in workforce development and supports the demand for skilled
labor in energy and extractive industries. Its graduates contribute significantly to
operational efficiency and safety in mining and drilling environments.
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CHASE PETROLEUM GHANA LIMITED

Chase Petroleum Chana Limited is the first bulk distribution
company in Ghana, specializing in the trading, storage,
PETROLEUM transportation, and distribution of petroleum products such as
Casoline, Gas Oil, Crude Oil, Aviation Turbine Kerosene (ATK),

Light Cycle Oil, and LPG. Serving both Ghana and some landlocked West African
countries, Chase is active across the petroleum value chain and offers advisory services
to refineries and stakeholders in crude oil supply and offtake. The company's dual
vision is to be the leading bulk distributor and to invest in petroleum infrastructure
like storage and pipelines. Through customer-focused strategies and regulatory
engagement, it delivers cost-efficient, long-term solutions. Chase Petroleum is also
committed to community development, supporting local charities and hiring local
talent. Cuided by core values—ideas, passion, ethics, strength, and vision—the
company fosters impactful relationships with clients, shareholders, and communities,
aiming to add value at every level of the energy supply chain.

VANGUARD ASSURANCE COMPANY LTD

Vanguard Assurance Company Limited began operations in
October 1974 as a composite insurance company and has the
enviable record of being the first private indigenous insurance
company in Ghana. At inception, Vanguard offered only two

classes of business - Life and Fire. Over the years, the company diversified its product
portfolio into a one-stop composite insurance company underwriting all the major
classes of Life and Non-Life insurance. Today, Vanguard Assurance is a subsidiary of
the Vanguard Group, underwriting only non-life insurance. As a pacesetter, Vanguard
Assurance played a leading role in establishing the several successful companies.

THE BUILDERS MARKET
X

‘p The Builders Market is a trusted supplier of premium sanitary
Buildersmarket : :
: e wares and bathroom products in Ghana, with over 30 years of
experience in the industry. The company is known for
transforming bathrooms into elegant personal spaces by offering

high-quality, innovative, and aesthetic solutions. Serving both developers and
individual clients, The Builders Market represents top international brands such as
Geberit Sanitary Wares (“Design meets function”), Perfect Bathroom Products (“Total
Bathroom”), and McAlpine Plumbing Products (“Professionals choose McAlpine”).
With a strong reputation for reliability and quality, it continues to lead in delivering
modern, functional bathroom solutions. Located at 25 Dantu Street, North Industrial
Area, Accra, the company is accessible through phone, WhatsApp, social media, and
its website: [www.thebuildersmarketgh.com](http:/Mww.thebuildersmarketgh.com).
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ESKAY LIMITED

@Es KAY. ESKAY, a home appliance brand owned by Bright Arista
International Limited, was launched in Ghana with a mission to

offer high-quality, affordable appliances tailored to the diverse

needs of families. Known for its durable and reliable products,

ESKAY quickly gained a strong reputation in the Ghanaian market and has since
expanded its reach across West Africa. The brand emphasizes customer satisfaction
through competitive pricing, exceptional after-sales service, and continuous product
improvement. ESKAY's vision is to become the preferred home appliance brand for
families across the region and beyond, delivering innovative and dependable home
solutions. With a commitment to long-term customer relationships and accessible
pricing, ESKAY aims to enhance everyday living through products that provide
exceptional value. As the company grows, it remains dedicated to making quality
home appliances available to more households, reinforcing its position as a trusted
name in home comfort and convenience.

AMARIS TERMINAL GHANA LIMITED

FAMARIS Amaris Terminal Ghana Limited is licensed by Chana Ports and
TERMINAL Harbours Authority and recognized by the maritime industry as a

dedicated export and UCL container terminal providing all
terminal & End-to-End Logistics related services. We are a
company dedicated to providing top-notch container and logistics services to
businesses of all sizes, regardless of their location or industry. Our experienced and
knowledgeable team works tirelessly to ensure that every shipment is handled with
care, attention, and professicnalism.

TOTAL ENERGIES MARKETING GHANA PLC
ﬁ TotalEnergies Marketing Ghana PLC, a subsidiary of the

L TotalEnergies Group, has been a key player in Ghana's
downstream oil and gas industry since 1951. Originally established
as Total Qil Products Limited, the company has evolved through
mergers and acquisitions and is now listed on the Ghana Stock Exchange. With a
network of 273 service stations—128 of which are solar-powered—Total Energies offers
a wide range of petroleum products and energy services across the country. The
company supports over 6000 jobs and contributes significantly to Ghana's tax
revenue. Beyond its core operations, Total Energies is known for impactful corporate
social responsibility programs, including the Young Graduate Program and the Start
upper of the Year Challenge, which support youth development and
entrepreneurship. Committed to innovation and sustainability, Total Energies
Marketing Ghana PLC continues to provide safer, efficient, and customer-focused
energy solutions, reinforcing its role as a trusted and forward-looking energy provider
in Chana.

TotalEnergies
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MASS LOGISTICS GHANA LIMITED

me Mass Logistics Ghana Limited is a wholly Ghanaian-owned

s OGS G | COMpany established in 2005 to provide shipping and freight
forwarding services. Starting with a single office in Takoradi, the
company has grown to operate three offices across Chana,

delivering comprehensive, cost-effective, and secure logistics solutions. It specializes in
customs brokerage, project cargo handling, transportation, warehousing, and
international shipping, offering tailored door-to-door delivery services within Ghana
and the West African region. Mass Logistics is a member of key local associations such
as the Ghana Institute of Freight Forwarders (GIFF) and the Ghana National Chamber
of Commerce (GNCC). Internationally, it is affiliated with reputable networks including
FIATA, WCA, ITC, and OPCA, enabling a strong global presence across air and seaports
worldwide. Known for its proactive and innovative approach, Mass Logistics is
committed to service excellence, leveraging its global connections and industry
experience to meet the evolving freight and logistics needs of its clients.

MCDAN AVIATION

McDan Aviation is a trailblazer in West Africa’s aviation landscape,
delivering bespoke solutions in private jet charter, ground
handling, executive handling and Fixed Base Operations (FBO).
Headquartered in Accra, Chana, we are celebrated for unmatched

service quality, operational precision and an uncompromising focus on safety. Our
world-class private jet terminal at Kotoka International Airport sets the standard for
luxury, discretion and efficiency. With a client-first approach, strategic partnerships
and a bold vision for regional integration, McDan Aviation is redefining business
aviation across Africa—connecting leaders, accelerating commerce and shaping the

skies of tomorrow.

GOLDEN STAR WASSA LIMITED

Golden Star Wassa Limited is a gold mining company in
GOLDEN ST/ R Southwestern Ghana, operating since 2003. It began surface
production in 2005 and achieved commercial production at
Wassa Underground on January 1, 2017, transitioning to an
underground-focused operation in early 2018. In January 2022, Wassa was
acquired by Chifeng Jilong Gold Mining Co. Ltd. (Chifeng Gold), a Shanghai
Stock Exchange-listed company with over five operating mines in the Asia
Pacific region. This acquisition aimed to elevate Wassa's growth to 300
koz/year. Chifeng Gold is committed to investing in and optimizing Wassa's
underground and surface operations to fully realize its potential.
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OMNIBSIC BANK GHANA

,:‘:'3 OmniBSIC OmniBSIC Bank is a universal bank in Ghana, formed through the
oo il successful merger of OmniBank and Sahel Sahara Bank in
response to the Bank of Ghana's 2017 banking sector reforms.
Headquartered in Accra’s Airport City, the bank operates 40
branches nationwide, offering a full suite of banking services to individuals, SMEs, and
corporations. OmniBSIC is committed to integrity, transparency, and compliance with
regulatory standards, investing heavily in corporate governance, infrastructure, staff
development, and digital solutions to enhance customer experience. Its strategic
focus on technology and employee competence drives innovation and service
excellence. Qver time, OmniBSIC has demonstrated notable improvements in
financial performance and operational capacity, earning multiple industry awards,
including Bank of the Year (2024), Best Customer-Centric Bank (2022), and SME Bank
of the Year (2024). Guided by its vision to lead in customer service and value creation,
the bank continues to support communities and drive sustainable growth in Ghana's
financial sector.

TANG PALACE HOTEL

Tang Palace Hotel is a 4-star facility opened since August 2015
and located close to the Cold House, Borstal Avenue, Roman
Ridge. It is equipped with 116 luxurious rooms, conference and
events facilities, 2 themed restaurants, swimming pool, gym &
Events Centre. It is 5 minutes’ drive from the Airport.

f BAYPORT SAVINGS AND LOANS
your future now

BA{"?PORT Bayport Savings and Loans PLC began in 2003 as Ghana Financial
SAVINGS AND LOANS Services in Obuasi, pioneering a deduction-at-source lending
model with AngloGold Ashanti. Over the years, it evolved through
strategic partnerships and the acquisition of Consumer Finance
Company (CFC), rebranding as Bayport. Today, Bayport serves over 100,000 customers,
mainly government sector workers, holding about 16% of the market share in
deduction-at-source lending. With a staff of 230 and over 1,000 sales agents, it boasts
a GHS 900 miillion balance sheet and nearly GHS 300 miillion in annual gross income.
Bayport is a key player in Ghana's corporate bond market, having raised and listed
GHS 474 million in bonds since 2016. Its vision is to drive financial inclusion for the
formally employed, with a strategic focus on digital transformation. Bayport remains
committed to ethical standards, strong governance, and leveraging technology to
become a fully digitized, customer-centric financial institution.
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LETSHEGO GHANA SAVINGS & LOANS PLC

Letshego Letshego GChana Savings & Loans PLC is a leading financial
services provider in Ghana, providing innovative solutions to
individuals across the public and private sectors, as well as
supporting Micro and Small Entrepreneurs. Our business first

opened its doors in September 2010 as African Financial Services (AFS) and later
rebranded as African Finance Business (AFB) in 2013. In 2016, AFB Ghana was wholly
acquired by Letshego Africa Holdings Limited, Africa's largest payroll lender,
headquartered in Botswana. The business has since grown steadily serving over 6
million customers through strategic partnerships, innovative technology and digital
delivery channels. Currently Letshego Ghana is one of the largest Savings and Loans
companies in Ghana with regards to customer numbers and is considered one of the
fastest growing financial institutions.

AFRICA WORLD AIRLINES (AWA)

Africa World Airlines (AWA) is a proudly Ghanaian airline
dedicated to delivering safe, reliable, and affordable air travel
across West Africa. AWA currently operates scheduled services to
key domestic destinations such as Kumasi, Tamale, and Takoradi,

as well as international routes to Lagos and Abuja in Nigeria. Supported by a highly
professional team, a modern fleet, and a strong safety record, AWA has earned a
reputation as one of the region’s leading carriers. As part of its strategic growth, AWA
is actively preparing to launch services to Ouagadougou, further strengthening its
regional network, enhancing connectivity, and supporting economic integration
throughout West Africa.

FRIMPS OIL GHANA

44' FI’II'I] S | FRIMPS OIL is a Ghanaian Oil Marketing Company committed to
frergyonthe 89 | the efficient and effective distribution of high-quality petroleum
products to consumers in Ghana and beyond. The company
leverages advanced technology to deliver superior customer
service while maximizing value for shareholders. With a strong focus on reliability,
innovation, and customer satisfaction, FRIMPS OIL aims to set itself apart in the
competitive petroleum industry. Its operations are built on a foundation of quality
assurance and technological advancement, ensuring that customers receive
consistent value. The company’s vision is to become a leading petroleum marketer in
Ghana and across West Africa by offering products and services that provide true
value for money to both customers and stakeholders. Through strategic growth and a
customer-focused approach, FRIMPS OIL continues to build a reputation for
excellence, positioning itself as a trusted name in the regional oil and gas sector.
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KEDA (GHANA) CERAMICS CO. LTD

Keda (Chana) Ceramics Co., Ltd, established in 2016 in Aboadze,
Western Region, is Ghana's largest manufacturer of ceramic tiles
and sanitaryware. Operating six tile production lines and one for
sanitaryware, Keda produces internationally certified brands—

Twyford, Micasso, and Francia—known for their guality, durability, and diverse designs.
The company exports around 70% of its products to Africa, Europe, and the Americas,
significantly contributing to Ghana’s foreign exchange earnings. Employing 4,500
Chanaians and 250 Chinese staff, Keda has created over 10,000 indirect jobs and
promotes technology transfer through training programs that have enabled 35 local
managers to replace expatriates. The company is also deeply committed to corporate
social responsibility, supporting schools, hospitals, and underprivileged communities.
Keda's excellence has earned it multiple awards, including the 2023 Best Industrial
Enterprise Award, Best Construction Industry Award, and the President's National
Export Achievement Gold Award, affirming its impact on Chana’s industrial growth
and socio-economic development.

ACCRA MARRIOTT HOTEL

M Accra Marriott Hotel stands as the epitome of luxury and
MARRIOTT convenience in Ghana's vibrant capital. Nestled in the prestigious
ACCRA Airport City, just a stone's throw from Kotoka International Airport,

this 5-star haven promises unparalleled comfort and memorable
experiences. Guests will appreciate the modern amenities, including complimentary
Wi-Fi, a state-of-the-art gym, and an inviting outdoor pool with breathtaking city
views. The exquisitely designed rooms offer a serene retreat, while the culinary
delights at Red Red Restaurant, Sanbra Bar, and Fammy's Poolside cater to the most
discerning palates. For business or leisure, Accra Marriott Hotel ensures a seamless
stay with versatile event spaces and outdoor areas, perfect for any occasion.
Experience wonderful hospitality always at Accra Marriott Hotel.

PHOENIX INSURANCE

—E}h@@mﬂﬁﬂ Phoenix Insurance is dedicated teo providing peace of mind
W ey through reliable, innovative, and customer-focused general
insurance services. With an impressive claims payment record,
the company offers a wide range of insurance products including
motor, fire, accident, marine, engineering insurance, bonds, and customized solutions
tailored to client needs. Phoenix distinguishes itself with a personalized and engaging
service culture that prioritizes client satisfaction at every stage. True to its name, the
company continues to rise and thrive in Ghana's insurance landscape, aiming to exceed
customer expectations with every interaction. With a focus on trust, relevance, and
responsiveness, Phoenix Insurance is positioned as a dependable partner for individuals
and businesses seeking comprehensive insurance coverage. Whether for everyday needs
or specialized risks, clients are encouraged to engage with Phoenix and experience service
that is both delightful and professional—making it a growing force in the industry
committed to long-term client relationships and operational excellence.
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FIRSTBANK GHANA LTD

FfrsrBankE FirstBank Ghana LTD, a subsidiary of FirstBank of Nigeria Limited
Ghana

Croup, has been operating in Ghana for 29 years. It provides
universal banking services to individuals and businesses through
a network of 27 branches, four service points, and over 2,000
FirstMonie agents across the country. The bank employs more than 700 staff and
continues to expand its reach and services. In 2013, FirstBank of Nigeria acquired 100%
equity in the West Africa operations of International Commercial Bank, leading to the
rebranding of the institution as FirstBank Chana LTD with approval from the Bank of
Ghana. As part of the 130-year-old FirstBank Group, the bank benefits from a strong
regional presence in countries such as the UK, China, Democratic Republic of Congo,
Guinea, Sierra Leone, Gambia, and Senegal. FirstBank Ghana remains committed to
delivering reliable and innovative financial services while contributing to economic
development in Ghana and beyond.

THE BANK HOSPITAL

(H THEBANK | The Bank Hospital is a premier multi-disciplinary private
healthcare facility committed to excellence in patient care and
clinical outcomes. Based in Accra, Ghana, we offer cutting-edge
medical services with modern facilities and advanced technology

to serve both local and international patients. Our dedication to quality is backed by
dual accreditation: ISO 15189:2022 for medical laboratory excellence and COHSASA for
healthcare facility standards. With a highly skilled team and a broad spectrum of
specialized services, The Bank Hospital prioritizes compassionate, world-class
healthcare, ensuring the best possible treatment experience for patients and their

families.
MIVAC TRAVEL AND TOURS LTD

‘/;Miv_ac MIVAC Travel and Tours Ltd is a Ghana-based, IATA-accredited
travel agency renowned for its customer-focused and innovative
travel solutions. With a strong passion for exploration and
dedication to service excellence, MIVAC ensures each client

enjoys a smooth and memorable journey. The agency goes beyond just ticketing—
serving as a trusted travel partner, advisor, and consultant. MIVAC offers a
comprehensive range of services, including flight bookings, curated tour packages,
visa assistance, and hotel reservations. By upholding the highest industry standards
and tailoring services to individual needs, MIVAC continues to deliver exceptional
travel experiences. Their commitment to excellence has made them a trusted name
in Ghana's travel industry. For reliable and unforgettable travel planning, clients can
reach MIVAC at +233 25 666 2508, +233 27 666 2464, +233 25 666 2464, or +233 20 169
7502. MIVAC Travel and Tours truly lives its motto: Seamless Travel, Unfargettable
Memories.
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GHANA LINK NETWORK SERVICES LTD

Ghana Link Network Services Ltd (GLNS), established in 20071, is a
Chanaian company providing trade facilitation, revenue
enhancement, and trade security solutions for public and private
sector clients. Since 2021, Ghana Link has been the sole provider
of Ghana’s end-to-end customs clearance platform, operating in over 170 locations
nationwide. In collaboration with Korea's Customs UNIPASS International Agency
(CUPIA), Ghana Link introduced the Integrated Custormms Management System
(ICUMS), replacing multiple legacy systems. ICUMS streamlines cargo processing,
tracking, and non-intrusive scanning at entry and exit points, serving as a national
port community platform. GLNS offers electronic cross-border solutions, training, price
verification, goods classification, risk management, and inspection services. The
company is driven by values such as integrity, anti-corruption, confidentiality, and
safety. Its vision is to become Africa's leading provider of cross-border trade
technology. Recognized for its innovation and efficiency, Chana Link has received
prestigious awards since deploying ICUMS in Ghana.

GASO PETROLEUM LIMITED

@f’(\\ GASO CASO Petroleum Limited is a leading provider of energy solutions,
& reTROLEUM specializing in the supply of fuel, lubricants, and bunkering
services across industries such as mining and retail. Trusted by
top-tier clients like Tullow, Eni, AngloCold Ashanti, Goldfields, and

Asante Cold, we offer inventory control, fuel monitoring, and on-site storage for
seamless operations. Backed by strong HSEQ systems and I1SO certifications, GASO
champions excellence, innovation, and sustainability. Our success is powered by
dedicated people and a deep commitment to the communities we serve. As we
continue to grow, GASO remains focused on delivering reliable energy that drives
progress and long-term impact.

SOFTCARE FM MANUFACTURING LIMITED
\%ca/re! Softcare FM Manufacturing Limited, established in 2009, is a

leading Chanaian company specializing in the production and
distribution of baby and feminine hygiene products such as
diapers, wet wipes, and sanitary pads. With a state-of-the-art
manufacturing facility in Ghana, Softcare has expanded its reach to over 30 countries
across Africa, Latin America, and Central Asia. Renowned for its commitment to
quality, affordability, and innovation, the company has earned industry leadership
status. In 2024, Softcare received the Brand of the Year Award at the National FMCG
Awards and was ranked 6th overall—and 1st in manufacturing—at the Chana Club 100
Awards. These honors highlight its excellence in governance, financial strength, and
national impact. Softcare also plays a vital role in public health by participating in
Ghana's National Technical Committee on Medical Devices. With a mission to improve
lives through accessible hygiene solutions, Softcare remains dedicated to advancing
public health and Ghana's development.
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ST JOHN'S HOSPITAL & FERTILITY CENTRE

©

3 St. John’s Hospital & Fertility Centre, established on November 12,
,MSTJOHNS}, 2012, in the Ga North Municipality, began with just three beds and
e five staff. It has since expanded to over 30 beds and 130
professionals, offering both general and specialized healthcare.
With a vision to become a leading healthcare provider in Ghana—especially in
women's and child health—the hospital focuses on delivering world-class medical
care, clinical research, and training. Its mission emphasizes customer loyalty through
highly trained staff. Services include obstetrics & gynecology, emergency medicine,
pediatrics, surgery, internal medicine, urology, optometry, dermatology, as well as
laboratory, pharmacy, immunization, and dietary services. Under the leadership of
CEO Dr. (Mrs) Maame Yaa Afriye, St. John’s has received multiple awards for
excellence. The hospital is commmitted to innovation in reproductive and general
medicine and aims to evolve into an ultra-modern healthcare center. St. John's lives by
its motto: The skill to heal... The heart to care!l

EPIROC EQUIPMENT GHANA LTD

Epiroc Equipment Ghana Ltd, a subsidiary of the Epiroc Group, is
committed to delivering innovative and safe equipment,
consumables, and services for drilling and rock excavation across
West Africa. Our solutions cater to a wide range of applications,
including surface and wunderground mining, construction, well drilling, and
geotechnical projects. Additionally, we provide world-class service and other
aftermarket support along with advanced solutions for automation, digitalization, and
electrification.

Epiroc Group, headquartered in Stockholm, Sweden, had revenues of SEK 63.6 billion
in 2024, and employs nearly 19000 passionate employees collaborating with
customers in over 150 countries. Established as a spin-off from Atlas Copco in 2018, the
Croup boasts a rich heritage dating back to 1873.

HAPPY SUNSHINE COMPANY LIMITED

Happy Sunshine Company Limited, located in Ghana's Eastern
Region, is a food manufacturing company known for tomato mix
and hot pepper products. Its main offerings include Hondi tin
tomato mix (4.5kg and 2.2kg) and Lavonce-branded items such as
tomato mixes, mackerel fish, and various pepper powders. As a trailblazer in Ghana's
FMCG industry, the company focuses on food innovation to meet the demands of a
growing, youthful population. With a strong nationwide sales presence, Hondi is
popular in the catering sector for its taste and quality, while Lavonce caters to modern
consumers with its convenient packaging. The company supports Ghana's School
Feeding Programme and will launch the "GHC 1 DONATION" project in September
2025, further promoting education. “Love dey inside.”
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TANG PALACE
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‘Experience Excellence”

1
Comfort =
In The

Located in one of Accra's most prestigious area.

The Tang Palace Hotel welcomes its guest with all the
comfort and personal attention you would expect from
international 4 star hotel. From the freshly cut orchids to
the impressive chandeliers to the impeccably dressed &
attentive staff, the Tang Palace Hotel focuses on the
details that makes your stay comfortable and memorable.

Palase 3

SERVICE & FACILITIES

Chinese & Continental Restaurant . Coffee, Terrace,
Lounge & Wine Bar . Swimming Pool . Gym . Internet / Wifi
Business Center . Conference & Banquet Facilities .

Event Center . Hair & Beauty Salon . Car Rental Services

Borstal Avenue, Airport Residential Area, 2.5km from Kotoka International Airport, Accra, Ghana
reservations@tangpalacehotel.com.gh / info@tangpalacehotel.com.gh
. +233 (0) 30 278 8889 W Tangpalacegh € tangpalacehotel &% www.tangpalacehotel.com.gh

{

INTERNATIONAL
TRAVEL AWARDS
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¥, WINNER »
D . &

Tang Palace Hotel
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MR. INDREN POOVAN

CEO OF THE BANK HOSPITAL

Mr. Indren Poovan, CEO of The Bank Hospital,
has transformed the facility into Ghana's
leading multidisciplinary private hospital in
just three years. Under his leadership, the
hospital earned COHSASA and I1SO 15189:2022
accreditations—making it the only private
hospital in Ghana with both. He pioneered
digital transformation, expanded over 35
specialties, and Iimplemented performance-
driven systems that improved clinical
. governance and operational excellence.

Mr. Poovan also led brand repositioning efforts, making the hospital a top
choice for medical tourism. His strategic foresight, focus on patient-centered
care, and ability to build a high-performing team have set a new benchmark
for healthcare leadership.

SAJID ALI KHAN, GENERAL

MANAGER OF TANG PALACE HOTEL

Sajid Ali Khan, General Manager of Tang
Palace Hotel in Accra, Ghana, brings decades
of international hospitality experience to his
role. His visionary leadership has elevated the
hotel's reputation locally and globally. Under
his guidance, Tang Palace Hotel earned
multiple honors, including 4-Star Hotel of the
Year, and awards for Housekeeping Team,
Front of House Team, Most Digitalized Hotel,

and Most Secure Hotel of the Year. In recognition of his exceptional leadership,
Mr. Khan received a Lifetime Achievement Award for his contributions to
Ghana’s hospitality industry. Known for his meticulous attention to detail, he
emphasizes personalized service and excellence in guest experiences. Beyond
hotel management, he actively collaborates with industry peers to tackle
challenges and promote growth in the sector. His unwavering commitment
continues to position Tang Palace Hotel as a top destination for both business
and leisure travelers in Ghana. Mr. Khan is recognized globally among the top
100 hotel general managers.
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DR. PAUL SEKYERE-NYANTAKYI

Dr. Paul Sekyere-Nyantakyi is a visionary
physician and transformational leader in
medical diagnostics with over 25 years of
experience. A graduate of Randolph-Macon
College (BSc, Magna Cum Laude) and The
Johns Hopkins School of Medicine (MD), he
completed his internship at Yale Medical
School. Upon returning to Ghana, he founded
several pioneering healthcare companies
including MDS-Lancet Laboratories Ghana
Ltd.,, Quest Healthcare, Quest Medical
Imaging Ltd., and Wacrec Clinical Research
Management. These institutions serve over
2,000 patients daily across more than 30

locations, leveraging advanced diagnostic and imaging technologies. Through
his commitment to evidence-based medicine, Dr. Sekyere-Nyantakyi has
revolutionized laboratory and radiological services in Chana, enhancing
healthcare delivery and accessibility. His work has earned him numerous
accolades such as the Global Achievement Award from Johns Hopkins and the
Most Respected CEO Award in Laboratory Services (2024). His vision continues
to drive innovation, setting new standards in Chana's healthcare system and
positively impacting countless lives.

ADWOA BOATEMAH ADU-SARKODEE,

MANAGING DIRECTOR OF PHOENIX
HEALTH INSURANCE LTD.

Adwoa Boatemah Adu-Sarkodee, Managing
Director of Phoenix Health Insurance Ltd is a
certified registered anaesthetist who rose to
the rank of Deputy Chief Anaesthetist before
joining the health insurance space. With a
strong background in clinical care and
leadership, she transformed Phoenix from a
startup into a nationally recognized provider,
. developing innovative insurance products for
[ ‘ underserved communities. Her  Christ-
. "!. centered leadership philosophy emphasizes
fairness, service, and perseverance. With over 25 years of experience in
emergency medical services, pain management, health policy, and public
health research, she has passion for maternal health and patient safety and
remains committed to community health through advocacy, fitness, and
donation campaigns. Her visionary leadership continues to shape Ghana's
health insurance landscape with compassion, purpose, and lasting impact.
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